
Your doctor has prescribed for you Ocrevus® and you are concerned on how to 
get the treatment?

Roche is committed to be your trusted healthcare partner, to deliver innovative 
medicines to meet the needs of patients with active relapsing forms of multiple 
sclerosis (MS) and primary progressive multiple sclerosis (PPMS), and to make a 
change in their lives.

              Patient Support Program (PSP) supported by Roche, in collaboration 
with PH360, is designed for patients with active relapsing forms of multiple 
sclero-sis (MS) and primary progressive multiple sclerosis (PPMS) who are 
prescribed Ocrevus® for their treatment until discontinuation.

The process will be re-assessed on a yearly basis.

Eligible patients to benefit from                    patient support program should be 
covered by either National Social Security Fund (NSSF) or COOP (Cooperative of 
Government Employees), and prescribed Ocrevus® from their physician.

              Patient Support Program (PSP) will offer NSSF patients 5% financial 
contribution from the Ocrevus® total cost, and will offer COOP patients 10% 
finan-cial contribution from the Ocrevus® total cost. The PSP is managed by 
PH360 which will offer you close monitoring and support.

For any assistance, you may call the following Hotline number: 78 818991

PH360 support team are always available to follow-up on your treatment cycles 
with Ocrevus® to maximize your benefit.
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As soon as the status is 
approved by PH360, the 
program manager 
communicates with the 
patient to inform him/her 
of the approval.
PH360 will compensate the 
5% out of pocket  to NSSF 
patients or the 10% out of 
pocket to the COOP 
patients of Ocrevus® price 
upon his/her discharge 
from the hospital for each 
cycle until treatment 
discontinuation.

Each eligible patient will 
be provided a special 
debit card by PH360 
customized for the 
program only. The 
amount difference to be 
paid by the patient will 
be deposited in the card 
at the day of treatment.

After treatment, 
patient/caregiver can pay 
5% (for NSSF patients) or 
10% (for COOP patients) 
of the total drug cost 
through the debit card.
Patient should get the 
invoice from the hospital 
to prove the transaction 
took place so the card can 
be refilled on the next 
treatment date with the 
same amount.  
A dedicated nurse will be 
available for full support 
to the patients throughout 
the program. 
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Physician prescribes 
Ocrevus® to the patient, 
informs him about the 
program and hands the 
patient an envelope 
which includes the PSP 
hotline number, program 
instructions and the 
consent form for NSSF or 
COOP patients (to be 
signed by both the 
physician and the 
patient).

PH360 program 
manager will assess your 
eligibility for the program 
within 48 hours after 
submitting the 
documents. 

Eligibility: 
NSSF (National social 
security fund – Daman) 
patient or COOP patients 
with active relapsing 
forms of multiple sclero-
sis (MS) and primary 
progressive multiple 
sclerosis (PPMS) who are 
prescribed Ocrevus by 
their physician for their 
treatment. 

After signing the consent 
form, patient will contact 
the hotline. The program 
manager/nurse will explain 
the process with all the 
required documents 
needed before going to the 
hospital:

Documents you need to 
submit to PH360 are: 
• The consent form signed 
   by the physician and 
   patient
• Patient’s medical report 
   and physician’s 
   prescription
• NSSF ID number or 
   COOP ID number 
• Individual ID 
• NSSF or COOP 
   pre-approval (optional)
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Full prescribing information is available upon request. In case of any adverse event occurring with Any Roche Product, please forward details to local 
safety number: 76 700 322 or by email to: beirut.safety_reporting.bs1@roche.com

Roche Lebanon SARL
Atrium Building, 5th floor
33 Weygand Street
Beirut Central District, 11-5485
Beirut, Lebanon
Roche Lebanon SARL is currently operating from a remote address (Omnipharma Bldg. B, 
7th Floor, 28 Badaro St., P.O. Box 11-7956, Beirut, Lebanon)
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NSSF
COOP

CALL CENTER
78 818991

NSSF - National social security fund
COOP -  Cooperative of Government Employees 
MFE -  Mutuelle des fonctionnaires de l'etat libanais


